First Nations Inuit & Métis Program Overview

About Saint Elizabeth

About the Saint Elizabeth FNIM Program

Saint Elizabeth is a charitable, not-for-profit

The program works in partnership with First Nations,

organization dedicated to the health of people

Inuit, and Métis communities and organizations to

and communities. For more than 100 years, we

respond to gaps in research, knowledge and lifelong

have helped people live, age and die with dignity.

learning. We do not provide direct care but rather

Today, we are involved in virtually every aspect

seek to enrich the knowledge base and supports

of health care – from system design to service

available to community-based health care providers.

delivery. The common thread is our vision to

With the leadership of First Nations, Inuit and Métis

honour the human face of health care.

communities and organizations, we work in partnership
to understand and solve complex health care issues,

With strong leadership, a rich history of experience

improve access and address barriers to care.

and Canada-wide reach, Saint Elizabeth is
committed to building a wiser, more equitable

Services are offered at no cost to communities or

and humane health care system. We are particularly

participants. The program is funded through charitable

focused on finding new and innovative ways to

donations from the Saint Elizabeth Foundation, as

address social needs and challenges through

well as a mix of government and non-government

business initiatives and partnerships that generate

grants and contributions. While the program does

shared value. Our dedicated First Nations, Inuit

not receive dedicated secure funding, Saint Elizabeth

and Métis (FNIM) Program is a key initiative that

has made an ongoing commitment to sustainability.

demonstrates how we live out this vision.

Current Realities
• Health care providers in FNIM communities have
significant challenges in accessing professional
development due to geography and limited
human resources. Leaving the community for
education has high costs and can result in
significant gaps in continuity of care.
• More than 50 percent of Canada’s 1.4 Million
FNIM people live in Rural, Remote or Isolated
Communities. Studies demonstrate that health
status declines with distance from urban centers.
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• Low incomes, lower levels of education, chronic
unemployment, inadequate housing, and the
legacy of the residential school era have a strong
influence on the health status of FNIM people.
• More than two-thirds of residents in northern and
remote regions live more than 100 kilometres
from a physician.
• Physicians, nurses and other health care providers are
concentrated in urban centers, where the healthiest
people in the country live.
• In 2000, only 17 percent of family physicians,
four percent of specialists, and 18 percent of

decision-making and control in health, including

registered nurses practiced in rural, remote and

community-driven, nation-based and grassroots

northern communities, where up to 30 percent

approaches. We believe communities understand

of Canadians lived.

‘‘

the issues impacting health care delivery at the

local level and possess the answers to many of

Chief, Shawn A-in-chut Atleo, First Nations people
“suffer exponentially the poorest socio-economic
conditions of all people in Canada…with the highest
youth suicide rate in the world…chronic health
condition (rates) not seen anywhere else in the
country…and an education gap that will take over
two decades to close” (www.afn.ca).

these issues; as such, our approach emphasizes
the meaningful involvement of participants during
each stage of the process.

Wow. I just completed the Diabetes Program. Meegwetch, Quanna, Daigoo, Mahsi etc...a big Thanks. You did a great
job of putting this together. I very much enjoyed it. The links are fantastic and there are so many accessible/free tools.
~ BDHSSA Diabetes Circle of Care Pilot Participant

@YourSide Colleague®

Our Approach
The program combines wise practices and innovative
technologies with meaningful involvement of First
Nation, Inuit and Métis partners. Saint Elizabeth
respects the unique histories and cultures of our
partners and First Nation self-determination,

‘‘

According to National Assembly of First Nations

One of the key initiatives of the Saint Elizabeth
FNIM Program is @YourSide Colleague®, a secure
web-based learning and knowledge sharing
program that provides more than 10 internet
based health related courses to First Nations
communities. All of our First Nations courses
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@YourSide Colleague® is:

care providers from our participating First Nations

• Evidence-based

communities. @YourSide Colleague® provides

• Culturally appropriate

online learning courses that reflect the latest evidence

• Contextually relevant

and leading practices with around-the-clock access

• Offered at no charge

to a virtual support network of peers and experts.

• Accessible – anytime and anywhere

Built on collective wisdom and collaboration

Courses currently available

@YourSide Colleague® enhances quality of care

• Diabetes Circle of Care

at a local level, reduces the sense of isolation

• Cancer Care (English & French)

health providers experience in rural and remote

• First Nations Home & Community

communities, supports care decisions and is

Care Orientation

relevant and responsive to community needs,

• Personal Support Worker

and recognizes learning achievements through

• Wound Management

certificates and virtual celebrations.

• Clinical Skills

‘‘

‘‘

are developed with community based health

I loved all of the links. I shared with my colleagues that it is invaluable
how one could go into things as deeply as one likes.
~ BDHSSA Diabetes Circle of Care Pilot Participant

• Palliative Care
• Elder Care (in development)
• COPD (Chronic Obstructive Pulmonary Disease) Care
Building upon the success of this program and the
strong need that exists, Saint Elizabeth is looking to
Expand, Enhance, and Sustain our engagement
efforts with First Nations, Inuit & Métis communities.

Expand
Today, Saint Elizabeth
Sustain

Expand
Engage

is proud to be working
with more than 1200
community health
care providers from

Enhance
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over 320 First Nations,

Inuit & Métis communities and organizations across
Canada. The need for our program is significant and
community-based interest and demand continues to
grow. There is a strong need to expand the program
to the Far North as numerous requests have been
made from health care providers in this area for
access to the program.
Goal: Expand the program’s reach and impact to
every community wishing to partner…potentially
an additional 400 communities. Expand the
program’s reach and impact to the Far North

Areas of unmet need requiring funding:

(Yukon, Northwest Territories and the Inuit Land

• Cardiac Health

Claim Regions)

• Maternal and Child Health Course
• Suicide Prevention Course

Enhance

• Mental Health and Wellness Course

Our current program encompasses a comprehensive

• Cultural Competency Course

range of subject areas such as Cancer Care,

• Sexual Health Course

Diabetes, Wound Management, Chronic Obstructive

• Home Support Worker Course

Pulmonary Disease (COPD), Palliative Care and

• Health Management Course

Personal Support and an Elder Care Course is
under development. In addition to regularly

Goal: Add four new courses to the learning platform

evaluating and updating current content in

within the next two years.

collaboration with our First Nations, Inuit &
Métis partners, Saint Elizabeth has received

Sustain

many requests to add new subject areas such

Saint Elizabeth considers sustainability to be a key

as mental health and wellness, recreation

cornerstone of success. The true value and potential

leadership, maternal child health, and sexual

of our program is realized over time, based on a

health prevention, based on identified gaps

community’s evolving needs and its active and

and community needs. The cost of creating a

ongoing participation. Sustaining the success of our

new course is approximately $125,000.

program makes good economic and social sense.

Saint Elizabeth Foundation – FNIM Program Overview •

5

enables us to create shared value by learning and

program’s sustainability in all existing and new

growing together. As such, we continue to seek and

communities. It is estimated that a national model –

actively facilitate partnerships that are based on

reaching communities in all ten provinces and three

common goals, mutual values and respect.

territories – would cost approximately $2.3 million

‘‘

‘‘

Goal: Ensure adequate funding to support the

annually to sustain. The First Nations, Inuit and

Respond

Métis Program is offered at no charge to communities

The Saint Elizabeth FNIM program has undertaken

or participants.

numerous projects aimed at addressing the gaps and
barriers communities face in accessing care. These

You have created a legacy that I hope will continue to flourish and grow and
allow us to offer this course to more communities in the north.

projects have been undertaken in partnership with

~ Terri Stewart, Aboriginal Liaison Northern Cancer Control Strategy, BC

meaningful involvement in identifying the issues and

Engage

FNIM communities and have ensured their full and
in recommending real world solutions to those issues.
Working in partnership with rural, remote and isolated

Recognizing the power of partnerships, Saint Elizabeth

First Nations communities across Canada to better

believes we can achieve the best results by working

understand and support improvement in cancer care

together. In addition to our First Nations, Inuit and

pathways for community members Saint Elizabeth

Métis Program partners, many people and organizations

identified the need for culturally appropriate caregiver

have brought tremendous value, passion and knowledge

support, an area that SE has both the expertise and

to the program. This rich diversity of perspectives

the passion to respond to.

Our Impact
The program harnesses the collective knowledge
and wisdom that exists across a vast network of
communities and organizations to positively impact
health care delivery at the local level. The following
are some examples of our achievements to-date:
Currently more than 1,200 health care providers
from over 340 First Nations, Inuit and Métis
communities and organizations across Canada are
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In an effort to achieve these important goals and see
the expansion, enhancement, and sustainability of our
programs, Saint Elizabeth, through the Saint Elizabeth
Foundation is planning to move forward with a major
fundraising initiative to raise $7.5 million over the
next five years. Targeted areas of support will include
individual donors, corporations, charitable foundations,
and Saint Elizabeth’s own staff and volunteers.

actively participating in the program’s knowledge

for people living with diabetes in Manitoba

exchange initiatives including:

First Nations communities (a joint initiative
between Saint Elizabeth and the Assembly of

our award winning e-platform, @YourSide

Manitoba Chiefs)
• Worked in partnership with rural, remote and

Colleague. Courses developed with and for

isolated First Nation communities across Canada

First Nations include Cancer Care (in English

to better understand and support improvement

and French), Diabetes Care and COPD

in cancer care pathways for community members

• Over 1,200 e-learning events (webinars & videos)

• Forged a model of meaningful partnership and full

have been delivered to thousands of community

participation of First Nations, which is critical to the

health care providers in topic areas such as Chronic

program’s ongoing success

Disease Prevention and Management, Aboriginal
Women and Leadership, and Sexual Health
• A national portal for community sharing of best
practices and information is offered in both
official languages
• Developed and implemented a patient wait
times guarantee framework for the prevention,
treatment and care of diabetic foot ulcers, to
address the disproportionate level of amputations

‘‘

• Worked in partnership with the Government of
the Northwest Territories to address cancer
concerns in 2 communities through knowledge
sharing and empowerment.

‘‘

• 10 health-related courses are available through

I am in tears... just thinking that this one workshop will benefit and make our community
to start a journey of healing and allow us to grieve in the most healthiest way.
~ Donna Shae, Acting Band Manager, Fort Good Hope
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Saint Elizabeth Foundation
Established in 1997, the Saint Elizabeth Foundation is a Canadian not-for-profit organization with its own governing
voluntary board of directors. The Foundation is dedicated to raising funds for the advancement of research and
through the current programs supported by the Foundation we are assisting people to optimize their health
and quality of life.
To learn more about the Saint Elizabeth Foundation
• Call: 1.855.542.2732 (1.855.5.I.CARE.2)
• Email: foundation@saintelizabeth.com
Charitable Registration No. 88472-6753-RR0001

Certified by:

Saint Elizabeth is a not-for-profit health care organizationproviding quality health care services service since 1908

www.saintelizabeth.com

